














NEWS

Young and old unite to fight obesity

On Friday 26 February, 15 young people
from Priory Park Youth Centre got together
with 5 of Genesis Community’s Golden
Ambassadors to take part in a pizza-making
competition as a fun and creative way to
highlight the importance of healthy eating.

The Inter-generational workshop event took
place at Priory Park Youth Centre and formed

part of a project the youth centre has been
running for six months called ‘Healthy Eating
and Healthy Lifestyle’. The project was awarded
money by the Youth Opportunity Fund. Funding
has helped them buy equipment and resources
to make healthy and nutritious food.

Priory Park Youth Centre is based in the heart of
East Ham, and situated just behind the West Ham
football stadium. Genesis Community’s Golden
Ambassadors come from a variety of Springboard
sheltered schemes across east London.

The idea is to share their experiences with the

Live East debate forum with a view to engaging
young people aged 16 - 30, in discussions about
challenging topics that are relevant to them, where

they hope their ideas and project will inspire others.

The Priory Park young people will be learning to
knit for Sport Relief and the Ambassadors learn
new computer skills from the youngsters.

“It was great fun working alongside the
Golden Ambassadors. They had so much
knowledge about healthy eating & were quite
funny at times. It was so interesting to find
out about all the volunteering they do!”

Kadija Mahmed, a young person from Priory Park
Youth Centre
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Our youth involved

On Sunday 06 June, Hitchin Phab hosted a large party in London for
Phab’s Annual Heartbeat Hike around the Serpentine in Hyde Park.

Five youngsters from Briar Patch, part of Springboard Housing
Association in Letchworth took part. They were Claire, Karen, Lisa,
Jonathan and Michael. Michael is pictured with his medal relaxing

immediately after completing the walk.

The Chair of Hitchen, Rex Cox said, “1 would like to

personally express my congratulations to each of these
five young people for their helpfulness to myself, to each

other and the rest of our party yesterday and also to

congratulate them for brilliant effort each of them put

into completing the sponsored walk.

We had an excellent day out in Hyde Park yesterday, the

weather was ideal for walking, the youngsters were great

company throughout yesterday and it was a pleasure to

spend the day with them.

Each of these individuals was a credit to themselves,
their families and to the staff at Briar Patch.”

NEWS

Learning from your feedback!

We don't just want to learn lessons following
complaints, we want to learn lessons
following your feedback from complaints

to surveys to meetings and compliments.

Here are a few examples of some of the
improvements we've made following your feedback:

+ We have refreshed, updated, rebranded and
renamed your customer newsletter.

+ We have updated our website with current
information as well as working on a new, more
interactive web product which will be making
finding and using information more accessible.

+ We developed a new working system which
enables Springboard customers with money
problems or other debts to access the services
of our Financial Inclusion Officer sooner.

We are centralizing our surveys to ensure that we
are measuring the same outputs and outcomes
across the group and across different locations.

We are completing an impact assessment after
every activity involving you to make sure that
we are learning from you and that our activities
show good value for money and are efficient.

We have effectively implemented our new
IT system for recording cases of anti-social
behaviour across the group to keep ensuring
consistent levels of service for all customers.

We produced a new range of leaflets for Supported
Housing, following comments from you,
explaining more clearly the work that we do and
the quality of Support services you can expect.

Over the coming months, we hope to show further
improvements resulting from your feedback.
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RESIDENT INFORMATION

Mutual exchange

We have an internal exchange scheme for current
Springboard customers who are tenants. The idea is
simple; customers register their property details and
requirements and we put these onto a database.

+ If you would like a copy of the current list or an
application form and live in London, please contact
the London Housing Team on 08457 023 420

+ Ifyou live in Rochford or Southend
please telephone 01702 561509

+ Ifyou live elsewhere in Essex please
telephone 01206 878855

« Customers in all other areas, call
020 8548 2188 for further advice.

Springboard now subscribes to Home Swapper
as well as the House Exchange website. This
has greatly widened the choice for our tenants
who wish to move home. For further details
please visit www.homeswapper.co.uk and
www.springboard.housexchange.org.uk

HM Government

If you are interested in registering with Home Swapper
or House Exchange or if you have any further questions
to ask, please contact Debbie Page on 020 8548

2509 or email exchange@springboardha.org.uk.
Please note that mutual exchanges should not

be carried out without the written permission

of landlords. When you find a suitable exchange
partner, we will assist you throughout the process

and complete all the legal documents. You must
contact your Housing Manager in the first instance.

BLOW THE
WHISTLE ON

HOUSING
CHEATS

When someone with a council or housing association home
rents it out without permission they are guilty of housing
fraud. The same applies when providing false information in
order to obtain a home. They are using up valuable housing
space and depriving families and vulnerable people on the
waiting list. It's not fair.

If you suspect someone of acting unlawfully
call us on 0845 702 3420 or
email us at tenancyenquiries@springboardha.org.uk

Your report will be treated in the strictest confidence
and can be given anonymously.
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PROPERTY UPDATE

Property update Property update

Vacancies
available
in all properties

Dukes Orchard in Chelmsford, is a supported
housing scheme for people aged 55+. The scheme
consists of one-bedroom single person flats, which are
well designed and include ample storage space. Each flat
is connected to Springboard’s Support Line, giving an
emergency call system.

Communal areas in the scheme include a comfortable
lounge with tea and coffee making facilities and laundry
facilities are on-site. Customers arrange many of their own
social events, which include bingo evenings and cards.
Local shops including a hairdresser and post-office are
located in the village. A bus service runs to Chelmsford
from a nearby bus stop.

Contact us on 01245 421558 if you require further
information.

Fowler Court in Chelmsford, is a supported housing
scheme for people of 55+ requiring supported housing.
Accommaodation comprises of self-contained studio
apartments with en-suite. The scheme has a 24 hour staff
service and a main lunchtime meal. There is also guest
room (for visitors), a fully equipped laundry, a specially
designed bathroom suite for customers requiring help
with bathing, communal garden, access to Springboard’s
Support Services — our own domiciliary support team
(accredited with Essex Social Services).

Contact us on 01245 348975 if you require further
information.

Five Fields Court in Colchester, has 24 studio flats
and is located on the north side of Colchester. There

are local amenities, include a community centre, local
shops and a library, with buses running regularly into the
town centre. The scheme organises weekly activities and
outings, has two spacious roof terraces for outside living.
There is also a franchise providing a cooked lunch every
day of the year.

Contact us on 01206 869018 if you require further
information.
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Correspondence address and main office:
Springboard Housing Association Ltd
Springboard House

2a Claughton Road

London E13 9PN

T 0845702 3420

F 020 8503 4286

E info@springboardha.org.uk
www.springboardha.org.uk

Nése ju duhet ndonjé pjesé e kétij
informacioni né Braille, né CD, né kaseté
ose té shpjegohet né gjuhén tuaj, ju lutemi
kontaktoni né numrin poshté.
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Bengali

Si vous souhaitez obtenir une partie de ces
informations en Braille, sur CD, cassette
audio ou expliqué dans votre langue,
veuillez nous contacter au numéro indiqué
ci-dessous.

French

Bu bilginin herhangi bir kisminin buylk
boyutlu harflerle, Braille alfabesiyle, CD’de,
ses kaseti seklinde veya ana dilinizle
olmasini istiyorsaniz, lutfen asagidaki
telefon numarasindan bize ulasiniz.

Turkish
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CUSTOMER SERVICE EXCELLENCE

Springboard Housing Association Ltd. Registered Office: Capital House, 25 Chapel Street,
London NW1 5DT. Tenant Services Authority No LH0121. Industrial and Provident Society
No IP20015R. Springboard is an exempt charity.
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Arabic
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Farsi

Haddaad u baahan tahay warkan afkaaga-
hooyo, afka loogu talagalay dadka aan arki
karaan — afka faraha ama CD-ga ama
ajeladda rekorka nala xirir. Namberkan
isticmaal.

Somali

If you need any part of this information
in large print, Braille, on audio tape or
explained in your own language please
contact us on the number below.

0845 702 3420

Genesis

Housing Group

LY Regded | Building futures

FSC wwwfsc. 5GS-C0C-004075
©1996 For hip Council




